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6. AlE|A =olof =l Al FHof| 2HEH X|E

A1 Aate] BHA|, B 9 vEAREL B 35 7IARe
5ol A3 B Ay

AHEA B ol AHE 77HA] A FA) A zF A FAl9) W,

O 77| S AFH| (core subjects)
@O Z2Aw+-2(Organizational governance)

®@ <19 (Human rights)
- AAHDue diligence)
- o119 ¥A3H(Human rights risk situations)

23] 9] ( Avoidance of complicity)

off

%A 2] (Resolving grievances)
- 2P 7 # kA= (Discrimination and vulnerable groups)
- ARA =14 @2 (Civil and political rights)
- 7AA, AF8), 314 A8 (Economic, social and cultural rights)
-l QdojMel 712 ¢33 dz2](Fundamental principles
and rights at work)
o4t 4 =57]Ed
- AAre] Aot SAIRAHE QA (Freedom of association and
recognition of the right to collective bargaining)
- 744 =5 29 (Elimination of forced labour)
- o} =% # %] (Abolition of child labour)

s
-5

713} ¢} xpE A (Equal opportunities and non-discrim-
ination)

® =33 (Labour practices)
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- 783 7834 (Employment and employment relationships)
-dBx er A}8]A B & (Conditions of work and social pro-
tection)

- 2184 8K Social dialogue)
- Aol M o] B A oA (Health and safety at work)
- o187} 2 7) 38 (Human development and training in

the workplace)

@ 373 (The environment)
- © YA (Prevention of pollution)
- A &7Fse A4 e]8-(Sustainable resource use)
- 7153} +3}k9} #-2-(Climate change mitigation and adapta-
tion)
-3 AETF] e 9 AAXAA] B (Protection of the
of

environment, biodiversity and restoration of natural habitats)

®

ofl

A -3-93 #3) (Fair operating practices)
9 2] ( Anti-corruption)

9] A= A X (Responsible political involvement)

OH _Pé‘ —111

A 732 (Fair competition)
- 7FAAEE Yol A o] AFEA 2] Z21(Promoting social respon-
sibility in the value chain)
- A2+ =3 (Respect for property rights)

® 2M)2F AA (Consumer issues)

- 3AvAE, AP F ol FA e A1 e} Al kA (Fair market -
ing, factual and unbiased information and fair contractual
practices)

- An|xte] B A obd B35 (Protecting consumers’ health and

safety)
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- A4:715%F 4H](Sustainable consumption)

- &H[RE AME) A, 2 2 Bt 24 84 (Consumer service,
support, and complaint and dispute resolution)

- 28z}F dlolE] Hg o} xZelo|HA](Consumer data protection
and privacy)

- IgAnze] gk T (Access to essential services)

- 53} ¢12](Education and awareness)

@ AGAES] Fod e} ) Community involvement and develop-
ment)
- A 9AMS] o] (Community involvement)
- W53} 3K Education and culture)

‘q‘
- 7 83= 3} &#7) W (Employment creation and skills develop-

- 717/ H 24 (Technology development and access)
- Bol &5 AZE(Wealth and income creation)
- 27 (Health)

- AF8] A E2H(Social investment)
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(328 2-1] ISO 26000 A4 &|A|

Scope Clause 1 ,r -E
1| Two of social ility Clause § I
Guidance to all types of : 1
1
1
o - e || |
i i responsibility and engagement !
1
Termsand  Clusoz| ! i
definitions : Social Clause § :
Definition of key terms : :mﬂmhl ‘Organizational governance | i
3 1
1
1
1 ~ il 1
ml il Clause 3 E T Lx‘:’“’ sn-'lv?r;n- op:::'ng PR invg‘:::mnd i
responsibility ! g hBzIEs mant practices ) development ' -
1
1
History and characteristics; I : g
relationship batwaan social L Related actions and expactations 1
responsibility and ! i
sustalnable development ¢-.i Msgrating Clause T i -
! | social responsibility il rmﬂr:!r::\::f Understanding the i g8
Principles of 1| throughout an ::lor‘f;nilm o soclal responsibility : w
sacial Clause4| | |organization social responsbity of the organization : X
rasponsibility : 1 T
! i
1 3
e | Practices for intagrati i g
1 G actices ng 1
[ ety i on social responsibility frclnk . s ﬁ:ﬂm‘m&% i
Ethical bihaviour : Throughout an organizatian :
1
Respect for stakeholder ! i
interests ! 1
i Reviewing and impraving 1
Respect for the rule of law : a0 arganization’s a mmmﬁgmuw i
Respact for intamational ! ;':ﬂ l{zf"::ﬂmgﬂ? raspansbslty |
noms of behaviour ! ¥
1
Respect for human rights : 1
1 ]
1 e i
! Bibliography: Authoritative sources and E Annex: Examples of voluntary iniliatives and
1 addiional guidance ' tools for social responsibility
|l 1

2. 1SO 260002| USR & LiE

A AFFRe] ISO 26000 7159 A s gl 7|gent
ol el ZA YL} FRE BEeY RE 2 A FLHe AL E A
(SR)ell &3t w4 EFo 2 /ATt S 1SO 260002 A2 AZIZ 1
=t 71999 A1813 AU (Corporate Social Responsibility, CSR) X}l
HEY S AR #Q] =o7F ARl AR A A 9)(Government Social
Responsibility, GSR), NGO<¢] A}3]4 2 A (NGO Social Responsibility,
NSR), We] AF3]2 2 <] (Hospital Social Responsibility, HSR), thsFe]
AF3]12] @ Q) (University Social Responsibility, USR), =E33+9] AL3]Z
22 (Union Social Responsibility, USR) 5 Z Hof2] tjkdl AAFAE
o] A}31A A} TS sk AR FoAEAe= ovlgitt 19
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Forum 5& & F Uth Wb ol& 99 o]£le] IS0 F7H4<l &l
air o5 =/ abH, sk vhbE sk edtke Zolth Egh
ol AU HAA A sl 7L Qlem RIFH FIdstE 8

st= wAlel tiall ISO7F N dshe A2 whaaehA] o =43 &
&

A, 7189 B33 AR 278kl wAE S
A #F=o] oYz} 71% B A (Technical Report) 2 27Fsl71E A okait)
I3y DGBeF g8 it =Fxdo2AE 5EA olgTol X
FEAmel CGILS 1SO 26000 =2lofl #7Fleh T3 CGILS 2008
Lol 2010 59 163+ A=wie|duis]e] AEst7] SIsl A4 HarA
E W12 AR/ QP EZ(FLC) &F A9 o] X922 o
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3) 7P HFEH o7 Foldh e B du AZFEE NTUC, olgwlol CGIL, g2
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sEFel dAEE I5s] fdEl oAAFA =g U, TS e
ﬁ%aﬂ 3l AGA BAE AL F A=AE p_oﬁl?ﬂl A3l A7k
29 A E 2708 Utk Chew & Chewoll W2, 2008 % 4/4%-7]
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M3
SHRl0IMS] USR =Claidnt XA

Al1A CSRell vt = Alie5A1e] Ast dhs

1. SH=E(TUC)/IRIXF=H(ICFTU)

A ;=3 (International Trade Union Confederation : ©]3} ITUC)6) <
HIZS A g s AGFolle 15t 7Ide] ASH o E B B
qeS o gt H2 TAISHAINE o] CSR¥}F 22 719 9] A& <l
Alzglo] olet M 48 B3 H7HAgE) e A=A Aol
oAl oY= =F sf|oF s, CSRo| o]2fst G- TS hASAY

L] SAwAS FEstehe o o-dE A7 dvks FollA A

;
+

Al JFS AR ok
EEFeE g0l CSRell thafj A o] 47 FAA] 3= 27 € de

6) TA = ZEAWITUC)S, 194930 AlA| =525 $HWorld Federation of Trade
Unions, WFTU)elIA] €E| gt vl=r3} oo 5 A4S w5225 FEZ Agy]
o] 1960~703UE Aar FAlesSEsS T3 2 AR =H(nternational
Confederation of Free Trade Unions : ©]3} ICFTU)3} 23} A A|th# o] ol A= 7]
EWAE A s AA=EEA S (World Confederation of Labour, WCL)©]
20061 119 1ol B3sted A= St oA w22 ol) 20106 A 2 A7 156
Aol 19 73] W] 239 7 A9 sl =g 2A 02 S eF ) MFES
&= ITUCS] 7hgz2]elt),
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shte] A3t o= Ae] CSRol 7193 A= USRI g
R 9oz 7h5ar] il 2o g Helth F CSRE 53 de
71959 olu|A AL g3l vlsl] HAR AR F<l, 53] T2 =
F71Ee] Ty A= WA SHdM e A Sk SRl &
= W oREk AREIA Gl AEAR] Ve AAshe Hl whE Ad

I A, EgTlEelu g del e oy & Z1Es TR/

SR
Hlo] TR thFoltks Aotheldl ICFTU £4 #2).

(] 71”9l AtE1A &2l (CSR)ol| CHet ICFTUS| &

O 71de] ABlH e g Hrh Be A4S sfof dths 87+ FReAL 7]
ol Brh B& Ade A=F FH7F Ryafof due Aol ¥ Fo3
71901 AdS ALS = d 23 277 He A2 ¥ 14
olelg W 7l =7k koA A, ola =

O ¥l x E-3tal CSRel o] 95 thal
FEEH SARA S tdEol 2 5 st AdAl FAE S

O oA g2 dgoly A WAHES CSRE tiAl &= /‘E *}ﬁz—i K
Aol JHEAHR] 7Ee Ashs H mE 34, A o] 9,
SEHYZYIYME|E(GRD A YElu= 74?% o™ 7]¢e] Eﬂv"ﬂ
3t RIS & ZA & o 7] wAI7E 3lem, 53] 719e] AAE

stestr] flef mExgelu 715} Adell &3 71EAH olv| HesiAl

25 1 ICFTU(2004a), pp.75~9L.

A EE F1go] CSRol thafixl 252 A F4 2™ 7]E2]
W2 v AR Aol A HF HSe 2 & AL SARESTF
(ISO) 7+ 2003378 WF=2E AXA CSRol &5+ A28 FAEF 7N
gl AHEAMRE A A4 2F(1TUC) & A9 A A= (ICFTU)
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220043 129l LE njopx}7 AN A NHFH A18xF A AIZF A A “ISO-
SR71sEe] A, AldE ¢ 7159 SAlg 7l thek A2 ol E
SHAE T U= A 7FsAel e, ISO-SRE F3ll AF3l 4 tistet
A wAdo] EX O] AL AL 7| 4 def = FS FelshEA,
ISO-SR 7 918k AFTIFol Fedste] TR0 9 s 1= 3t
= Z9o]F(Social Responsihility of Business in the Economy of Globaliza-
tion)= ANHSFATHICEFTU, 2004). ©]¢} g7 ICFTU= “SRell &3t ISO
AFTDF msxge] Foste A2 meAdA T8 Fadde] 2
T5 dFEE o 71 J& CSR &4 Mg o A& 2340
ol  F AT A, 2= e EY] A5
I ol@A7kA ICFTUE CSRell tisA] “sijx 8y AA| % 2F=rHnot
oppose or endorse) "= Y-S AR AT, SRell #gF =22 =A] 7]
T2 WE7IE 1809 AH o] Al s g-golA 5
Aol Al gl | Ao R ddete] A52Q JHddEE Qe Zlew
£ ok

4 ICFTUR 85 FAEF 192 CSRelv SRell #3t o
w3t A olERE 71 G A4 s TS HAlsiAle F HH,
ISO-SRe] F¥ thgo] 7delofof gtk Y-S AABHATE ol e A
gte] gkollA] 2183 ICFTU ZAelTolAE “ISO7F BE o) A 85&
7S sk 18] 'CSR' tiAlel] ‘SRolgk= ME& ids EYs A
of thall A Aztstm, o= s A U= 719 s ol st
JIHeEs BFoAe o E ATYE AASHEA, CSRol kmx9] WAl

HE BAISE RO FEEAL 79SS A5

L RO E olgaks A2 S WS
2 el TES Fusle] 14, BARA, BAHE Hess Ao
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t} o]83k JAS EHE ITUCE 1SO7) F718k= SRell &3t A28 =
A EFQ 1SO 26000 A o] FHodalHr] wEAbel =52 e i
2 & tidstr] S8 A4=524< =8S AFske 3, 2007d 1240 71H
H ITUC A3AF dukoalgloM= AAl Z=re] s A EA 1SO
26000 7ol A= Pty e A
5 CSR%ol tigh &4l 7/HYS gs
A AR F2x).

o] 7+e wigto A, 2010 9€Y ISO 26000 HEZoto] FelHOZH 5
oo A%l 1SO 26000 7R e] mHrE]=] 2k ITUCE “ISO 26000€]
ILO7F AR A 25 71EER ol F7 F e eddd gt &
FAQ B4E Algstal Aok 2 Hrkstal A A goke Y 3ok 11
HAAME ITUCE “24] ILOYIe] =5e] AAlY F3s vX= =A7]
T2 e Aol At e A& AERISHHA, I1SO 260000 thet A&
o] A7} s Aket 2ol AHE oEke] 18O 7IEEs AAshs A

L
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2. FEE(ETUC)

I

A leF s KgolA CSRe tiaiA 7 W= A =2Q1 tf-g-5 @i
23 e A ITUCY FaAdgx=Feler & &+ e A
ropean Trade Union Confederation : ©]3} ETUC) <14, ¢]= EU
A1 CSRell thgt =919} tf-3o] HlwA dHFE XY= A7)
EUR 913 = 1996 gt AHEA sl d-s flste] 71959 A
A QS Zrxske AEA wiAE F55] 93 71949 (Mani-festo
of Enterprises against Social Exclusion)’ & 93k o] o]of, 20013¢l
‘CSR9] #H4 A3E =2 (Promoting a European Framework for CSR)’
olgh= Al=9] 54](Green Paper) (COM/2001/366) &, ©l&3l1 2002\
o] 'CSRell #3 EU & A&7bsd ¥de 9% 7199 33
(Communication from the Commission concerning CSR : A Business
Contribution to Sustainable Development) ©]l2l= Al&2] WA (White
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Paper) (COM/2002/347) & Slwte} 3sto] CSRel tigh 717t
s AAEISTh ol $ EURsi9Is]E 2002 10€ell A4 tis)
HEUEH ARIALSIEA| 5 thgst olsf| AAI R 15-0] edsl= "European
Multi-stakeholder Forum on CSR(CSR EMS Forum)'& &WAIZ =0,
& AE¥ CSRell #ak ZRlAQl #8S whaly 359 A& H7hst
T T 2070 AR e = E REeka, 2004 6l EURS S
H3jo] HIAME A=t

o|x ¢ EU xgdoll A CSRell &gt =97} £431=2 ETUCE 2001
104 7HHE Hal1L3]olA ‘EUS] CSREA'E AHH o7 83+
Wde B CSRoll gk =221 AR S ek, EUK S U3]
7} 7H#sk= CSR EMS Edel® Fofshs 5 A54<1 thaol vz
At olelgt =oFH A ETUCE CSRe| ©<rd] 7199 tE3
H A AAN ZFo] ot 7P Ee] AHshkE =S tigk A
Q1 &o] wojof gty F3stAA, 53] 7I9E°] CSRe &z
#¢] ti35tE sty EHES A PSS Ak FHoE oF%
sl qF "k ‘?J"Lg AA A FAXHCEE 7IHH AR ]
Zo] CSRe| A2l AAPE Eojof gtk Aol @ AAA &
5. @ oot AEAY AAE T3 mEAe] o T3, @ wFAE 4
g A PA ks iy @ P HA7E S R oEA|
Ae, ®74%E5 F3, ©73 ﬁ} o FEZAE dS5alal dEshe
bl delA ALS A StEUA kel ALEA Al F31, @ A,
Fol]l, olF=EA T F AT 4"—] EEQ} T 5o AEE Ak
(http://www.etuc.org/a/139).

ol¢} 3 ETUCs 2003 Tell 3|€x452] CSREF 53= S8t
o] CSR AFZEAEo]| 2383t 1871519 7Pz Eo] s A
AR 7 &l AX] AluuE S3 CSR¥ A E F8 Aol thgh
7HB A0 g oAbl thk ZAP X H F AFZEAE”
A= 20043 590l @3l® =X A - ‘European trade unions and
Corporate Social Responsibility (Beaujolin, 2004) - o] AHA|81A] =25 o]
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SHH ETUCSH AlTARSEAI &2 EURS H1 93] 7} 200610 3Ll 23t
Y3 el E 91 HEUA A3 fHS CSRY 7P B A<
g% 2 wE7|(Implementing the Partnership for Growth and Jobs:

Making Europe a Pole of Excellence on CSR) &= A|Z9] A\j28 3

i (Communication) ©] olaf| #AAFE ] A& A1 oA viA| et 7] Q4 9

HEE T dird o2 wigdstal okal HldsAA o 2 A}

R rSL

O 71QBFE ABH, B GFol thE 7199] AARIA )73}
O FFEAN A ol AR FBL VAL /19e) A7z T 7]

o
N -
- e

AR 9 H ol gk 71wk
2 NGOEH g3t 7199 al57% (Code of Conduct)
W3 (Labeling) T+ ©19F AR A4 7t

o O
ool A

L oft
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s/

olL} 2
OCSR &Eolv HIAME HAFTT Asta Aol e sy
A7 75
CSRE =8 EUR I $1¢3] 9 ETUC 2 NGO Atole =gto] g
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g s xet Ao tSF dxle]l B E7] Az
Zv FAAFEEACFTU) 3 =214 = 5 (Global
Union Federations : ]38} GUFs) 3 &7 2002 ‘Fols E}Lﬂ W 10
A NFH R AE7FsSE el ek AlAI S]] (WSSD) o
AL, A&7Fse S A9 2 2] €55 A
oo g FAthrt FAEAT ol =AHQ)
2 TR Aol AurA @ 253 (CC00) T4
a4 2004 10¥€ ‘A &7Fseh s 913 54 'es Al @(International
Labour Foundation for Sustainable Development : ©]3} Sustainlabour)’
o] FHEHWA SAATA thet =k AP tigo] Hrp AAXHCE B
Ae g A HJTED

s Aol gt s 2 t-F 21999 =21} thg-o] =AI21 2kl
Al Bt FAHS R o]Fofzl A2 20061 19l Ake] o] ZB]eA
MAHDE g3t o A AAl =5xdE3](1st Global Trade
Union Assembly on Labour and Environment, WILL2006) oA At}
A== T (UN Environment Program: ©]&} UNEP)eo] FZ3}aL
UNA A 2H(Global Compact)2] $93 1LO, WHO, ICFTU, OECD-
TUAC, Sustainlabour 54 ¥ 2 /RH=AL o] Flejoll= AlAl 2t
o] g7 A&7bssk e #wet vt @ Zba AR {7 ol
B, 2532 Ui 5 150%e] 4= dxse] #48ke, 1) UNEP, ILO,

A& P ed B LT HelE A

ni ok _
rN
M
FN
b)
1o

)
L
(<)

WHO & 371¢] =AI7]19-50] A& 3 5

A Ag &, ol5o] FEoE Fslofr & FEHA] ] AN THA

& TAseeE 39, 2) mERRERE A S5 SalA AEvHsgt

HAS AAAN717] 915k A- A1 Aol Festa T1eid d5s 94

Hog shjsiud 2L oFESIAL. ol W B FANTE, 4T A

L eERE 5 7 FAE FAN AAWRS B HARS Aes

AT,

7) 2991 vlEg| s ERE F31 9l Sustainlabourt = A =F(ITUC), A1 71t
719 = 2R AR US](OECD-TUAC) & wAl=sdAloke] oS Sl S 5A
& H5EE AL R gk =9 AHE FXee S e 2al ok

(http: //www.sustainlabour.org).



T AAdToAM = "3l9ol A R U2 ES o 3|9 A}
o taliA A, F7E FAHRI PFe AAstr] flate] FA 3 o]
& iﬂ‘iﬁl ol AT AFEE THFLEN, A Al HA U=
Zhzpe] Ao A ol gl FAlo] et mEEe] A4S B Al
AXAG77R shRem, FHe FA3) o] TEZAEA 7 A
319 MHE A sk olo wek ICFTU/ITUCS 7+ Al9=x4
ZHel obe| 2] 7H(2006. 4. 17~19, Bebd AdaEF), okza]7H2006. 7. 28~
29, woby Q8P| D), ofA| okl 3 (2008, 3. 25~26, Bl = W)
oA mE Sl B A w3 o E 72t NH st o]
°ﬂ/\1 ofAJol-E P FA S 3| oAM= SRS S} A& wd B

£ 9l8le] Ak A (Low-carbon Economy) & A &Fsl= X187
x‘hﬂ(Green Job) W& f% FYLE Psolgke BE stoll AA/AS
A 2 (FA =5 (ITUC) B FA1=F oA S22 (ITUC-AP), 5714
2 (ZH= ‘I—&) /\}047“ A (7 HeR) Y =5 AEAE
(Action Plans)< stATHF-Fo = HHg (x5 3] ITUC - Asia
Pacific, %7511-'%_9_9} A&7Fse O g 8ol A5 X953 A 8
qFAE F=x).

3 FAwZ(ITUC) S AR 3 FAeS S5 1YL 753}
of T3 UN7IEH2H(UN Framework Convention on Climate Change)’
A= 3] 2] (Conference of the Parties: ©]3l COP)ol= A= o3l
715 HskE HIRS A0l g et BAgE ' 7t 9
ok ITUCS HA1R1 ICFTU xkdoll A 20011 8] AI72F COP3] o] Zhedgh
As AZECE uid COP3|ele) FHofsl] oW g igso] 3|9 24
Jo g Foslr] AlFE 2 2006130 UN71 5317 Bg o Ao
FTZoIY 719, NGO 55 5214 7131 (Formal Constituency) =

o] FRETH( =%, 2008). olHjFH ITUC®t OECD-TUAC &
Fis 219 COP3lofol] g mxxgte] 848 T AUAE

e k1 ol ofd

N

N

g

A

e b
e

i

8) A5 A+ v 2t
http://www.sustainlabour.org/index.php?option=com_docman&task=cat_view&gid=44
&dir=DESC&order-name&limit=b&limitstart=15
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1) el 9}%13], T LH%% %%‘7}3: AE5Ex Y5S Bt AFsks)t
9 % 173 Uz}l (Green Job)
A= S| oo s

S ITUC= ILO % UNEP® A "33 dakg] il
ob Initiative)' & Fo BAHOR A%/b5d mx}w} k=

J
32 z%z e AT AL7Psd AL HA5] f1ske] A, AHEA,
wExFe] NE FHsll =L 2

A2 £J9r=Fe] CSR s 8 USR AAA

1. OILBELEE(ICTU)C| CSR LS &=

oISlEAE HRE 247k SR V| $HSE ThEslshe A A1 At
U AAT2E B 213 73 Hol1 A&7V Zloz AFAT|= Aol A, T&E
ojuf Agiolgte S 7&‘? s 2 =B AES A Ys] flste] ALt e
slal YA E @A He mEAkel digh a9 “'J T T A9 E Fukshs At
Ao}t 184 E 9 ]??_Wr.

0) A5 EX4+= g3 2.
http://www.global-unions.org/pdf/COP13WrapUpReport_P_12Be. EN.pdf

11) A=9] E4e vt 2k
http://www.unep.org/labour_environment/features/greenjobs.asp

2) ITUCS} 4F-E HI%Eet ofdA =9 ALSA SPEWEL 1987~0 9] ‘S7s 52z
2 (Programme for National Recovery, PNR)'S A]%o 2 1990~9313 <] ‘ZAAALS] 7 K.
322 713 (Programme for Economic and Social Progress, PESP)’, 1994~9%61¢] ‘744
Ay} 4& 93 Z& T (Programme for Competitiveness and Work, PCW)’, 1997~
2000632] ‘SFEUA(Partnership) 2000, 2000~031¢] A3} 248 93k 713
(Programme for Prosperity and Faimess, PPF), 2003~0641¢] ‘A&#¢l zx
(Sustaining Progress) 5-¢] AF3]4 tE}g S Sldol AFAIF o=2M ofdhe A7}
1990 o] % H]oFA o = sk WAF] EQlth olefgh J3-& v o= 206K
o ‘201613-& stol(Towards 2016) Bl &% 10 Feke] ARS|AA|A 2 7] 29} W&



T3 OHA0MY USR =&l XAk

< AR ot d @ =% (Irish Congress of Trade Unions: ©]3} ICTU)
ol Ao 4#A ok ETUC B3 (Beaujolin, 2004) 5o wh=w,
ICTU= 19870l =713]E-2 2 T3 (Programme for National Recovery,
PNR)ol2t= AMY AP A NA da32ids) da7ds AA
sh= tialell 719E9] A A Zskele 878 Aldsidths A
ot}

o] ¢ ICTU= ¥#o] CSRe H=kA o]olo] FE&le] ol A5 &
St = FAHZ JAE EUE gofst g sy ok &
ICTUE 1oy 93 32 37 - AIUARS SA (NGO) E2H] )
o P& T3 CSR &3 tsirx A=20 432 FAsta U= AL
2 HRIth o]y s gL ofd:MEe] thx A ARIAEEA D Oxfam,
Trocaire, Christian Aid, Amnesty, Fairtrade Mark, Comhlamh £} $F
Al ICAN(Irish Corporate Accountability Network : ]38} ICAN) ©]g}=
ANzAE A5t t=A7IdEd st AE FX6t FAE 4

s15h7] 1% BES DAL Y= AIAE el T ek

ICANZ 7IYE& stola AE7Fed 2o B B2 7|98 &
VL= 719EFS IS FA A e S5 71954 AEE
l =S AP EFe FE oL Ak ol& flE ICANS 71985
o oA =AA A =F B 27 7IEol B3 o|YME|HE - CSR
I Aol tig 1Y BEE, oot AA] ALl k= §, AL
A thstet 29 AbElE #itele | FEEa ATHICTU, 2006)

CSR¥} #H ICTUS 7P 5718 vk &5 2006\ =27H-E 9
3k CSR AZAME el AR Aolt) ‘Corporate Social Responsibility @ A
Guide for Trade Unionists 2k= Al&-¢] o] x| Aoll= CSRe] 7Id# 1
Zlo] 574k w7, CSRe| 9oJejef A2 W& Soll thal F7g Al
& A5E A5 olsfalr] g4 AEo] dow, Ee AhoA
CSR= oA &&sliok & A7t gk thdst &E ks AlAlstaL
ATk ICTUZ} ol21dk AAE LastAl | vi 7ol thalA] David Begg

o
AFEAES AR “CSRol wEEHel $1%o] Bk A7k 7]

S B2 AHEA gzt s o] AldE AL 9lkhttp://www.ictu.ie/partnership/).
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37t 2 A=kl AzhstEA] 2l

SE T Qe #Ae] HAL Sl dEelA ket 2%
B Y3 CSREFO AT & d=F F7] SAFelgta wslal sl

(ICTU, 2006).

(] ofd=H==E(ICTU) 2] CSRol| 2t =axet WSX|E

1. 7|d==oll chgt 2d(Pressure on employers)

O 3t 3ol Fuj sl e Egsle] A AAIL] BE AMGANN =52
= sk A omeAe] CSR 5
O HAAEEE(GUFs) 3 =4 7123 9K(International Framework Agreement
o]&} IFA) A4

2. 5ol tiet 24|

O 7I9EE dtodw AR]A, 47 29l olete s sk Bt s o

O UNe| Agstar = 7192 1ol #3118 (Norms on Business and
Human Rights)’ &<t A€

O A A A k4= (International Criminal Court)©ll 7] 1¥%t ol 71U E
T AR dE Ag Fo

Ak ek -2 CSRe| #E 7HxE WTO, IMF, AlAI>3 59 =

Agg B FoA71=olA Aat

O 5x% tatrt Fodste ARe71 A 55 &3 'OECDO v=3714
o] &3+ XA (OECD Guidelines on Multinational Enterprises)’'®] =<4
2kAF-2~(National Contact Point) 2] 00334 =715 N

= A ?171 %E—%/\}‘Q PPP) wAk ARz, 7177

27HE0]} @ﬁw@:@} e A PE|VEES CSR oJUMER
1




HI3E HANMY USR =™

2 AX A

3. CSR O|HME|=of| o

O CSR x5 98l NGOE#He] FE=715 2 23

O APAAIG Hth= AL A< @Al g d3) 22 =5Ake] d7]& CSR
94 aﬂ/ﬂtﬂzi HHX]

O Ho|3Ld ofslr)el ¢ SF71E2 stoda dxielel uigh J3ke HY
A rEety JFE e mEAEAE FolsiEs B

4, - EZ=Fe| £

O ME/NHEFL] FAZ1EFGLIFA) A7} ool Aojr] FAAPA -
(GUFs) AA|

O MAIAR] 7199 dX gl L& A5, AA ZH=rel 2Ag 57149
EEAES S SAETIZFUNEND 1500 45 Fo

O A9z17e] Al CSR 23

O #2813 A& AXHA A=l ZAPFEoly ety EEXFE 8735
= A ey FAF AN

5 Z4e o

O ZFAEE dlolg AHAAYES ARl Fodsly FAFEY AZS
N2 Ay

O A=71=5 (53] =5xgol 7IgelAtsld Fdosts), S3A S}, 2 S
el Fxjol] 2gholy = xgte] A3 Fg

25 ICTU(2006), p.46.

2. AJIEEEE(NTUC)S| CSRO| st =
2} USR A
okx] 2183} Rosalind Chew$t Soon Beng Chew

2010)01]/\1, AN EGANN L EeE
W A7 2715500 7]t ArtEE

?1sl

AFEZ|1FH(NTI &8

o

Chew & Chew,

=

a-=

=i
ol ]—
=i

argoes

% (National Trade Union
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Congress, NTUC) 2] A2F4 kA w4 (Strategic Collective Bargaining)

el el #2(micro) 19 FHEst] F(macro) ©]9=& F73ct

S ol wEEFel ASIA AY(USR)S ZHARIE E3 9tk 34
¥ 7HEERS] JFUART BB & AW RS YrhEE AR
7B ARl RS BAsHY] el sPsHcks ol v)
Fol w, o]F USRS w3 a AT dskshs 2 thk Tzt
glo] Wolth Teu BRSO AP 347178 B CSRel th@ At
87 Q142 AT A4 249 AAL FATlE BES T
23 glom, ZFHLW ozt B} ol F A, oot 3 5
A OR dotet At wEAE AL haskn AU A o
¥ T2IYEL AT Arks PolopRE USRS 4o Br} i
U AR @ oI

AH/FEZEE(NTUC) & 199090) o F 2 A% 2 AHGAA 2] SNEF

(Singapore National Employers Federation) % SBF(Singapore Business
Federation) 53 T&E0] thekst oA AMY HEE sl s
gtk old 7heH [SOE HIESE of 8 =4 7)ol 4] CSRol| th&k =44+
HEo] slupel A EHA ool gk Z=2Ql 3ol 7%= 2004
590 Abgo] F=0] H I 31733 (National Environmental Agency),
A=+ 5 23<A3H(Singapore National Cooperatives Federation, SNCF),
24218 3] (Consumers Association of Singapore, CASE), A=AFA A
(National Volunteer & Philanthropy Centre, NVPC) 5 #3733 o

A7} #Fodsh= ‘CSRel|l #d+ =AY 7]+ (Singapore National Tripartite
Initiative on CSR : o]} NTD)'E AH3tth NTUC Abstz=z] 7HE7}
F5EE B2 NTI= OCSR olsi#AAE 7] Jodg ) A 2
HARIFE 213 713 AlF, @CSR FA& 98 a3 deka H
W @ CSRe AaAke W, TH, @ Fopd Y EYTS} 712 &
B3 CSR o8] B &322 F3 55 FH dFE AASA vt
3 FES NS JATHHKPRIL 2005). §3] NTIE= A7ZIEE AFS]o)
CSRE Hro}t aF ol tFA R F3, SA7]7] fleiA= BE o]
s AAIRFe] &} 7]of7F DR srhE dekste] 20051 149 vk o]l
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A JELYAS] CSRE 3 A7t 2 E (Singapore Compact
for CSR)' & &= ]93‘:‘3] q7IM & lt%?-:@ Mgl AHFEA 5 F
8 875 ¥ 5 NTUCZE FE41 985 Fastal Urhld)

g NTUCE ZOOOE‘W 0] 'EFE 9% mEesolEke 71A5l
43 AFS Bwstal olF sl HAR, o34, Hd 5 EE A
A5 ol E tidsly] 918t vheFst AMdS Avistal dh 1 7k
E718 whek AR 2E RS BEste] Eolube 2% = F A (Silver Collar
Workers) AHZ203 3} AlFAolvt AAAZ} 22 ¥ 43] At
(No Collar Workers) A=z 13 o]t}

A, AR A Z2 IR FHHRe] A XL 25 o]FA % kE
23D A4S FABIES 3k b 28-S 92 A, hEEH A A
O 201295 79Ee] @Al &3 e meAES WA Fd
624 o] %ol AALGSIER sz YHS FRst HHAA ol& HF
I NTUC 219 T/F %( Retirement Expert Group)< THEo] 714 E°]
HA ol tiR]ele s X Ystes $H, A8t X2 EdAE EA A A3LE
of gk AF-& @m_’_ﬁ A8 G R A ol AAFH o Z FH||
WHES A Eatal Qi old wet 75 =252 ARSI 3 Al
ol gt HR 44 /i, A& 63 A4 3, 3 2978 AA
A, da7x i, ZA9E A7 S35 57HA EokllA FHE Aslet
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o] wlx= NTUCE 20097 4¥€ol A7FELZ7Z(SNEF) 3 3507
‘o]F =2} X (Bipartite Migrant Workers Forum)' & W&EA1#, 23
A9] 20% FEE AABh= olFimEALe] 7]E Aot ool ulg 92
A, Fho] v&A R, A181H A9 Aze} G GGl Nt

=
9 wEAGe) 2R TE F1 5L FANbLL Uk

3ol AFE1E AA(USR)S Bl 7bg 23291 =els) A4 L 3
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> RN
X
W e
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glE 2591 20051 18l 7HFE A18AF FLHy L3l
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A} ddste] TGSl AL kF FoklA e Ads EshA <
A, AASes kAR Y SAlF ek Ty $55< RUHY S 56
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oA det= lzdﬁélz%x}-‘ﬂ HEHE Alopol] ¥, A
T3 = HE= A3 *

A= o] LA 3] A Rz AXFE *dﬁfs}ﬂ] “J%_T’_ AE Hlxé%l% x
EAQEANZ $E F FAE 72 ARty AT Yo B AF A
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& A el =23l %@ M712PER R AR =7 gl ARBl= Ho 7kt 9
= FAelA A i% 23 oG Al Aok & AW e A 94, ot

& A7l Aol ez diolth Foluthe e i A9 OJXJUJ% &4
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Astste] AMET Jom(F502 ARE [FIARE 4] FX), b
phok 3t 2007°d 71N A7) 2aR, FAIH R ARSA A4
ol #3sh= USR(ms@e] ARslA Ael)olzhs F8s WdL &

a3
stal Qlrk FAIFCE 2007d0d = A FAgEe] d3s T 33
om ARA 7|E AMET W ALEE Y £ T dE5s
38k ) o]o], 2008l = 1'd <t USRol& F-3iclrtel #3t =25 2
Ak 1 Az 8395 AR 2RE 2RAE A7) A A
o] #% 55 USRY FH 5o g Hoste] ofd xe] AFs
Tt AT RS SRR AT RPUTRR R, 20094° 35 13
H, B4EWH). B3 o] == 4% USR &5 2437 93 &
22 9 Al 9 FOoE ek, 224 ﬁioﬂ CSR A9+3
o] BUHE 75e XA, S8FQ 9o WEoEE JIAET
F AFEEFY] FF = AtE Aol HEAA ’\]"éﬁr HAREA 5
< XFA713 YK Takasimaya CSR Report, 2008).

4. APl CC.009| eHEHSFS15)

AA 20 FHL XY ZHE FolA & E—Zﬂ o e 2 &
A0 RS EFS BRI Ye X2 FF=FT(TUC) # HurheF:
(CLO) & 2% Ax+ 5= Sdsith IFolA 27219 ﬂtﬁi
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£ X5k 3, A EA o 3k A A H oI 7|&He] ATE Ed =
TXES AL S8t e @A AR+ A (Institution  for
Labour, Environment and Health: ©]3} ISTAS) & A Z ) o]} $F
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